Biblical Keys to Legendary Service
ICARE

The purpose of business is...(not to make money—that’s the
reward of good business) to reach and keep a customer.

If the focus is on money that business will quickly fail because
they are not focusing on the customer.

Impressive service- Making a lasting impact through excellent
care.

...so that in every way they will make the teaching about God
our Savior attractive. Titus 2:10

“You are the salt of the earth...” Matthew 5:13

“If you are cheerful, you feel good; if you are sad, you hurt all
over.” Proverbs 17:22 CEV

Culture of service- Fostering an environment that focuses of
serving.

The greatest among you will be your servant. Mathew 23:11
Attentiveness- knowing people, their needs and preferences.
Responsiveness- Genuine willingness to serve others.

"Work willingly at whatever you do, as though you were
working for the Lord rather than for people. Remember that the



Lord will give you an inheritance as your reward, and that the
Master you are serving is Christ.” Colossians 3:23-24

Work hard and do not be lazy. Serve the Lord with a heart full of
devotion. Romans 12:11

Empowerment- Taking the initiative to implement this vision of

care.

If thine enemy be hungry, give him bread to eat; and if he be
thirsty, give him water to drink: Proverbs 25:21

But be doers of the word, and not hearers only, deceiving
yourselves. James 1:22

Know the state of your flocks, and put your heart into caring for
your herds... Proverbs 17:23



